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http://learnenglish.britishcouncil.org/en/english-grammar/verbs/present-tense/present-perfect
http://www.eslgold.com/speaking.html
http://www.adelaide.edu.au/english-for-uni/oral-presentation/
http://www.adelaide.edu.au/writingcentre/learning_guides/learningGuide_oralPresentations.pdf
http://www.quickanddirtytips.com/business-career/public-speaking/how-to-introduce-yourself
http://www.bbc.co.uk/learning/
http://accent.gmu.edu/
http://dialectsarchive.com/
http://de.talkenglish.com/
http://www.uni-marburg.de/sprachenzentrum/sprachen-tandem
http://www.aces.edu/pubs/docs/H/HE-0764/HE-0764.pdf
http://www.lebenengland.de/internationale-buchstabiertafel
https://www.ego4u.de/de/cram-up/pronunciation
http://www.sprachkurse-carol-rohn.de/office-englisch.html
http://www.sekada-daily.de/business-english/englische-kommunikation.html
http://www.esl-lab.com/eslbasic/telephone-cellphone-1.htm
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http://www.businessenglishsite.com/general-business-english.html
http://www.learning-english-online.net/business-english-english-for-business/
http://www.english-online.org.uk/biz3/bizbhome.htm
http://www.bbc.co.uk/worldservice/learningenglish/general/
http://www.better-english.com/exerciselist.html
http://www.businessenglishpod.com/category/business-english/
http://esl.about.com/od/englishforbusinesswork/
http://www.eslgold.com/business.html
http://www.videovocab.tv/#1
http://www.ihes.com/bcn/tt/business-links.html
http://english-trainer.biz/kundenecke/
http://www.learnamericanenglishonline.com/Links%207%20Business%20English.html
http://www.nottingham.ac.uk/alzsh3/acvocab/wordlists.htm
http://englishforuniversity.com/
https://www.ego4u.com/en/business-english/communication
http://podcasts.ox.ac.uk/
http://careerplanning.about.com/video/Tips-for-Writing-a-Business-Email.htm
http://careerplanning.about.com/video/Office-Email-Etiquette.htm
https://www.usingenglish.com/resources/letter-writing.php
https://www.youtube.com/watch?v=y1z4lXch458
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YouTube video on writing formal letters


